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LEE HEALTH

SKILLED NURSING SERVICES POLICY & PROCEDURES
VISITATION
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System-wide - A formal statement of values, intents (policy), and expectations
(procedure) that applies to every employee throughout the System.

CHAPTER:

Multidisciplinary - A formal statement of values, intents (policy), and expectations
(procedure) that applies to more than one discipline and is usually of a clinical
nature. Check below all areas to which this applies.

TAB:

00

POLICY #:

214

Departmental - A formal statement of values, intents (policy), and expectations
(procedure) exclusive to a particular department or group of people within a
department at one or multiple locations that does not impact any other area.

SN01

Disciplines / locations to which this multidisciplinary policy applies:
Health Information Management

Pharmacy

Acute Care Hospital Nursing

Environmental Services

Plant Operations

Outpatient Services

Information Systems

Radiology

Home Health

Laboratory

Rehabilitation Services

Skilled Nursing Services

Legal Services

Respiratory

Physician Offices

Nutrition

Security

Rehab Hospital

Other
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PURPOSE:
In an effort to provide and maintain a safe and secure environment for residents/patients,
employees and visitors, the following guidelines have been established.

POLICY:
Visitors and employees shall adhere to the Visitation policy as outlined in the procedure below.
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PROCEDURE:
The October 22, 2020 Florida Division of Emergency Management emergency order permits
visitation at all skilled nursing facilities in the state. The CMS QSO-20-39-NH revised
03/10/2022 provides updated guidance for visitation in nursing homes during the COVID-19
PHE, including the impact of COVID-19 vaccination.
Skilled Nursing facilities recognize Florida Chapter 2022-34, SB 988 permits
residents/clients/patients may designate a family member, friend, guardian, or other individual
as an essential caregiver, at any time. There are no provisions for this designation to actually be
required to provide care, as stated in SB 988.
A.

Visits are allowed at all times in accordance with CMS regulations.

B.

Visitors who enter must follow PPE requirements set by Lee Health policy and CDC
guidelines:
1.

Visitors will be provided infection prevention and control education including
proper CMS stated “Core Principles of Covid-19 Infection Prevention,” PPE and
mask use, hand hygiene, and social distancing.

2.

Hand hygiene must be performed upon entering the facility.

3.

Staff will alert visitors if additional PPE is required.

C.

Visitors must answer COVID-19 screening questions upon entering the facility. Those
who are not eligible to be removed from quarantine or have not completed recovery (as
defined by CDC) cannot enter.

D.

Visitors must sign a consent form acknowledging Lee Health’s visitation and infection
prevention policy and the risk associated with indoor visits.

E.

Representatives of the federal or state government seeking entry as part of their official
duties, including but not limited to Long Term Care Ombudsman program,
representatives of the Department of Children and Families, the Department of Health,
the Department of Elderly Affairs, the Agency for Health Care Administration, the Agency
for Persons with Disabilities, the Office of the Attorney General, any law enforcement
officer and any emergency medical personnel are allowed following preceding guidelines

F.

Visitors must immediately inform the facility if they develop a fever or symptoms
consistent with COVID-19 or test positive for COVID-19 within fourteen (14) days of a
visit to the facility.

General Visitor Additional Guidelines
A.

Outdoor visits are preferred and recommended, during moderate to substantial
community transmission of Covid-19.

B.

Additional education will be provided to visitors in the event an outbreak occurs. Visitors
will be made aware of the potential risk of visiting during an outbreak investigation and
adhere to the core principles of infection prevention.
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C.

If a resident's roommate is unvaccinated or immunocompromised (regardless of
vaccination status), visits should not be conducted in the resident's room, if possible. For
situations where there is a roommate and the health status of the resident prevents
leaving the room, facility should attempt to enable in-room visitation while adhering to the
core principles of infection prevention.

General for All locations:
A.

Facility shall provide instructional signage throughout facility.

B.

Facility shall maintain a visitor log for signing in and out.

C.

After attempts to mitigate concerns, facility shall restrict or revoke visitation if the visitor
fails to follow infection prevention and control requirements or other COVID-19 related
rules of the facility.

D.

Facility shall maintain hand hygiene supplies.

E.

For outdoor visits, facilities should create accessible and safe outdoor spaces for
visitation, such as in courtyards, patios, or parking lots. When conducting outdoor
visitation, appropriate infection control and prevention practices should be adhered to.

F.

Facility should avoid large gatherings (e.g., parties, events) where large numbers of
visitors are in the same space at the same time and physical distancing cannot be
maintained.

G.

Residents/patients may choose to have physical touch based on their preferences and
needs, such as with support persons for individuals with disabilities and visitors
participating in certain religious practices, including in end-of-life situations. Visitors
should physically distance from other residents/patients and staff in the facility.

H.

Based on community level of COVID-19 transmission, the facility is encouraging visitors
to test at their own discretion prior to visitation.

I.

The resident/patient has a right to receive visitors of his or her choosing at the time of his
or her choosing, subject to the resident's/patient’s right to deny visitation when
applicable, and in a manner that does not impose on the rights of another
resident/patient.

J.

Face coverings should not be placed on anyone who has trouble breathing or is unable to
wear a mask due to a disability, or anyone who is unconscious, incapacitated, or
otherwise unable to remove the mask without assistance.

K.

All non-public doors shall be secured in order to provide a safe and therapeutic
environment.

L.

Alcoholic beverages, tobacco products and illegal substances are prohibited on Lee
Health property. Anyone found in violation of this will be asked to leave the premises
immediately.
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M.

Visitors are prohibited from bringing a firearm, explosive or incendiary device or other
weapon into the facility. Any person observing the possession, display, storage, keeping
or carrying of any firearm, explosive or incendiary device or other weapon on System
property, or having reasonable suspicion of the same shall immediately report the same
to Security. Firearms or weapons observed to be located in locked motor vehicles need
not be reported.

N.

Hospital Security will be called if any security or safety issues arise from visitation

RELATED POLICIES:
S08 05 876 Tobacco-Free Environment
S08 07 273 Firearms

REFERENCES:
Florida Chapter 2022-34
QSO-20-39-NH REVISED 03/10/2022
Skilled Nursing Visitor Screening Form
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